Introduction &
Overview

Introduces learners to the importance of spoken English and sets the tone for the module. Focuses

on building confidence through simple, practical communication skills and everyday use.
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Introduction & Overview

English is widely used in education, workplaces, and daily life, and being able to speak it with
confidence opens many opportunities. This module introduces learners to the basics of spoken

English, focusing on communication skills that are simple, practical, and easy to apply.

Learners will practice greetings, everyday conversations, listening and responding, and role plays
that mirror real life situations. The emphasis is on building comfort and fluency step by step, so
learners feel ready to use English naturally in different settings. By the end of the module,

participants will have greater confidence in expressing themselves clearly and effectively.



